PHU LUC
QUY TRINH XU LY HO SO TREN HE THONG THONG TIN GIAl
QUYET TTHC CUA TINH TAY NINH PE PUQC CONG NHAN
LA HO SO PHAT SINH DICH VU CONG TRUC TUYEN TOAN TRINH
(Kém theo Céng vin sé /V!:’-KST T ngay thang 7 nam 2024 cua
Van phong Uy ban nhan dan tinh)

* L y: Tat cd cde céng doan thuc hién cia ho so phdi duwoc thyc hién trén
Hé thong thong tin gidi quyét TTHC cua tinh. Tir cde buc tiep nhdn, xi ly, thanh
todn truc tuyén va tra két qua dién tir. Cong doan tiép nhan, xi 1y, tra két qua dién
tir thi déu phai c6 ngi dung xi 1y, kém theo cac tai lidu diroc sé hoa, phdi ky va trd
két qud dién tir, dinh kem két qua dién tir...

BUOC 1: NOP HO SO TRUC TUYEN
- Ho so dwoc tinh 1a truc tuyén khi nép qua cic kénh thong tin nhw sau:
+ Cdng dich vu céng qudc gia: https://dichvucong.gov.vn/
+ Cdng dich vu céng Tay Ninh https://dichvucong.tayninh.gov.vn/
+ Ung dung Tay Ninh Smart

1. Pdi véi truwong hop cong dan thuwc hién ndp ho so truc tuyén

- DBia chi dang nhap: https://dichvucong.gov.vn/
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- Chon Tai khoan dinh danh dién tir cap béi Bd Cong an danh cho céng

«-€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi nai

dan

Pang nhap

Cheon loai tai khoan ban muén sif dung dang nhap

Céng dich vu céng Quéc Gia

Tai khoan cap bdi Céng dich vu céng Tai khoan Dinh danh dién t c3p bdi B
qudc gia danh cho Doanh nghiép/Ta Cong an danh cho Cong dan
chifc

- Khi dang nhap thanh cong hién thong tin ca nhan dang nhap (1), nhap tir
khoa tim kiém (2)

LC6NG DICH VU CONG QUGC GIA 1 | O Nouyin i The

K8t ndi, cung cip thdng ta vl dich v cdag mal A, mol nal

L M Gidithiéu Thong tin va dichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Thi tuc hanh chinh  H6 tro

T kigm néng cao

Chng Myl kit gud bdp ahin. gik guyt Thing bdo bio b nieg cip Hi thieg Hudng ddn Ahdc phuc Mk Sing by th
ho 9 tric tuydn ndp ti Cng Dich v bién CSGT odn trin Cdng Dich vy céng quic gia

<

’
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- Thong tin tha tuc thuc hién (1), chon co quan thuc hién (2), thuc hién Ngp
truc tuyén (3)



o Eénc DICH VU CONG QUOC GIA € Nouyén Thi The .
Kt nth, cung edp thdng tin va dich vz cdng mor Uc, mol nov —

A Gidithitu BESISETREE ORI Thanh todn truc tuyén  Phan anh kién nghi

Cang din Doanh nghiép Dich vy cong Tk tuyén

Thi tuc hinh chinh ~ H& trd

Dich vy cong nor bt Tr= &y bo 50 Taz an nhin dn

Chu hdl thading olip

Trang thd  Danh sdch dich vu céng

Thd tuc dang ky khai sinh | <=1

Chon cd quan thuc hién
The trén Tén Chiu

e Tinhv Thanh phé
£%a chi - B phan Tiép nhin va trd Két qud Thi trdn Tan Chdy, Tinh Tay Ninh, Thi tran Tén Chiw,
Huyén Tan Chau, Tinh Tay Ninh 2 =

This tuc dang ky khat sinh ®) Quan huyén

DVCTT mbt phin Co guan thue hidn: Thi trin Tan Chiy N tric tuyiin Huyén Tan Chiu .
Xam Phif L& phi D tuong: Cong dan Vigt Nam

3>

Tinh Thy Ninh .

Thi trén Tan Chiu .

- Cap nhat dia chi dang ky (1) va (2), co quan thuc hién (3)
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- Binh kém thanh phan hd so (4),



Loal gidy Mbu Gién ©inh kem Tép Ginh kem

Chon tiép tuc (5)
EX
5 2

- Néu truong hop khong st dung dich vu buu chinh, chon tiép tuc

o1 @ 03

Nhip théng tn ho 50 Dang ky buu chinh Xom 13 théng tin hé so

Trudng hdp khéng sif dung dich vu buu chinh, vui [dng bam Tiép tuc dé bé qua budc nay

Chon nha cung cép di Buu &én Vet Nam {VNFost) Tha

Hinh thie <& dung

e ...

Quay lai ‘ Tiép tuc ’

- Nhap ma bao mat (1), chon Giri hé so (2) dé hoan tit nop hd so truc tuyén

Bl chu Ging Ay &2 Y % 3 yidy t8 nlu trin theo gury Girth hodc gy 18 nd
ang ky b by Ry K wint
=

y Ahai winh Whdag cung cbp dudc
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2. Truwong hep can b, cong chirc ndp hd (ndp thay) hod so cho cong dan
* Luu y: Nén hweong dan nguwoi dan tw ngp hé so, trwong hop can thiét lam
maoi nop ho cho nguoi dan

- Chon Nép h (1), nhap thdng tin Ho va tén (2), Ngay sinh (3), Sé giay to
(4), xac thuc véi CSDLQG vé dén cur (5), thdng bao xac thuc céng dan thanh
cong (6). Sau d6 tiép tuc cac budc nop hd so nhu trudng hop 1 néu trén.

Sy CONG DICH VU CONG TINH TAY NINH e 6 = @

A SO Tetu  THOTUC How Oy [ESTICERREEERRERIRTINE 1r CUL 0 B0 A A e NOM] DR O  THOND X2
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BUOC 2. THANH TOAN NGHIA VU TAI CHINH TRUC TUYEN
* Lwu . Pé sir dung hinh thikc thanh todn qua thé, thé ciia céng dan can dwgc
kich hoat dich vu ngdn hang dién tir, ung dung Mobile Banking...

1. Truwdng hop thi tuc hanh chinh quy dinh phai n¢p 1€ phi ngay khi n¢p
hé so' (do méi ndp xong, phai nop 1¢ phi thi mdt cira méi tiép nhan ho so nén
lic nay chwa cé ma bién nhin ho so), thwe hién thanh toan trwe tuyén nhw sau:

Chon thanh to4n trén cong DVCQG

‘J-) CONG DICH VY CONG TINH TAY NINH e EN——
WAt nAL sueg sdp thing e vk Sheh vy sdeg el Aie el et

B TR T UL A CHBee DO VD COm TR TUVEN  PRA CUAI RO A Fean A i meied Aol A THONG T WG TR

Thiog ter O Dt ho s

Thasns sabs iy g OHOOO
O5 Wb (dey W

Chon cac hinh thirc thanh toan: ngan hang (1), vi dién tir (2), Mobile Money
(3), nhéan nat Thanh toan (4)
D,

% Théng tin dan hang

B Chon ngdn hang o3 1

vercomi wowrsonn® SRR BIOV —ia
MSHB ¥ vpgank W TPBank o g DVE: Tay Mnt

B O s S

03 _Chon vi dvén hiegm 2

. &3 ® -

3 Chon Mobile Money «Semd

s <




2. Truong hop thi tuc hanh chinh dwgc phé duyét, c6 két qua xir Iy méi
thure hién ndp phi, 1¢ phi, thue hién thanh toan trwe tuyén nhu sau:

- Truy cap Cdng dich vu cong tai:

https://dichvucong.gov.vn/p/home/dvc-thanh-toan-truc-tuyen.html

Q Co\'(. DICH VU CONG QUOC GIA Bdng by Ding nde

n Gidithidu  Thing tin va dch vo m Phin dob innghl  Thi tuc hieh chinh  H) o

Chon néi dung can thanh toan. Vi du: “Nop thué, 1& phi truéc ba vé dat dai,
tai san”

- Nhap ma hd so duogc in trén “Phiéu tiép nhdn va hen tra két qua ” tai muc
M4 hd so (1) - Nhap M3 bao mat (2), Nhan nit Tra cieu (3)

-CGNG DICH VU CONG QUOC GIA Bing ky Bing nhép

Két néi. cung cdp thdng tin vix dich vu cdng meol lde. mor noy

n Gidi thidgu  Théng tinva dich vu  Thanh toan truc tuyén  Phan anh kién nghi Thi tuc hanh chinh  H& trg

Céag Dich vy cdng quoc gia Thanh todn truc tuydn Thanh toan phiflé phi dich vy céng

i M3 bao mat *

putiag Nk 16q9 mn e,



https://dichvucong.gov.vn/p/home/dvc-thanh-toan-truc-tuyen.html
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- Chon nut “Kiém tra thong tin thanh toan”

6 Cﬁx(‘. DICH VU CONG QUOC GIA Ding iy Dang by

n G hedu Thong tin v dich vu Thanh todn trox tuydn  Phin Soh do ng  Tha tue hinh chinh Y4 e

A TNt vy £ By Gude o Thard fadre trie Sy THarts Somr [Fo0 8 Bum wu o Mg

MaAhe a0 * Ma Lba mat *
DO0.00.04 M08 7 10WT7 0003 luoj Cr Tre o
Tén W 2o Trang the A S Don Wi e M Noky ~O0
Cap Qiby ching ninlin ihdon ok Tl b4 2o o ok o MO i by 000000408 210927 B0 sl TH A THD 58 A
Lao 0003 | § 4
e (e thang hant » J

- Man hinh hién thi thong tin phi/lé phi can thanh toan. D¢ tién hanh thanh
toan chon niit Tiép tuc thanh toan

Théng tin thanh toan
Ma hé so 000.00.04 HOB-210927-0003

Tén dich vu cong. Cap Giay ching nhan thim dinh thiét ké xe co
gidi cal tao

Trang thai ho s0:  Yéu cau thanh toan phi, 1é phi DVC

Loai phi SO ven
Lé phi<-Lé phi 100,000 VND
Phi thim dinh-Phi thim dinh G600.000 VND

Tidp tuc thanh todn

- Nhép céc truong dir liéu bat budc (*) Thong tin ngwdi thanh toan (1).
Chon nut Thanh toan (2)



h Théng tin ngudi thanh todn

Ho tén ngudi ndp tien *

Nhap ho tén nguadi r

Tinh/Thanh pho *

-- Chon Tinh/ Thanh pho --

Phuong/Xa *

‘;ft?‘: t1ien

CMND/CCCD (MST vdi doanh nghiép) *

Nhap CMND/CCC

Quan/Huyén *

So nha/Puong/Xom

‘.J!l,”. ,!1.: 7‘[

D (MST

vadi doanh ng

Bo qua

- Chon cac don vi cung cap thanh toan trén hé thong thanh toan truc tuyén

= 2

Cong dich vu cong qudc gia. Thuc hién céac thao tac thanh toan theo huéng dan.

Vi du: Chon céc kénh thanh toan Payoo (1) trén Cong dich vu cong qudc
gia. Chon nat Thanh toan (2)

PAYMENT
p PLATFORM

B Chon ngén hang

Vletcombglk V'°"“E°""°

oy

MSHB ¥ vpBank

napas}

O ThaMY TN Raras

% Chon vi dién t

E3

W VNPTPay

B -

[ 0 o+
o.\'ﬂnlluppvl

A 4

Cie ngin hang khic
qu P VNeTIOY

el

[

2 o> (I

£ Thong tin don hang

Bon hang

Thanh toan le phi tai Cong
DVC Quoc gia cho ho so
000.00.04.H08-210928-
0006

Nha cung cap
Céng DVCQG (Portal)

Phi giao dich

0VND

Gia tri thanh toan:

135.000 VND
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- Sau khi thanh toan thanh cong ban tai bién lai dién t = nhan nat “Tai
bién lai”

Thanh toan thanh cong

A 1009 MU D b ¢ sudt TET We b Mt Gl S 53t CF S0 TE SNG
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BUOC 3: CAN BQ, CONG CHUTC, VIEN CHUC
TIEP NHAN VA XU LY HO SO

- Cén bd, cong chuc tiép nhan hd so, dang nhap hé théng mot cira dia chi
https://motcua.tayninh.gov.vn/, vao nhic viéc chon hd so cho tiép nhan qua mang
(1), chon chi tiét (2),

THe rin M 4o gum meey

I 0 T 405 1 A

[ L T Chg
T aply ‘
SNSRI = e aply 3=t _
Wt Tt bang . =
Ll WWIORT v . . - - EREE TN PR
| e
PR ™ 105 10 s ahe gy (g ey Wby gt xr Thel tue Rank chidy M chd 2aag by w

i 13 % " o0 £305 ks o ba L 20
e ) o " " 0 33 B Mo 00 | Mt g

- Kiém tra tap tin dinh kém (1), chon luu (2)

H 5o dp nhgn
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— PR
- oot
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- Thuc hién sé héa hé so tiép nhan: chon ky s6, thuc hién ky s, chuyén thy
ly hd so (chi thuc hién sé héa doi véi trieong hop c& nhan, té chire chira ky s6 trén
tap tin dinh kem)


https://motcua.tayninh.gov.vn/

- I e I |
o
Chon 4@ tin Ginh kém:
= doc, * docx, * s, *.xbsx. = pdf, *th, * jpg, *.png, *.oF)
Chen

v

Danh 5300 Be Tam béne
m Tés 2o 30 ey Todn v Kiw
T IC M08 NTT, o Mauld dec m ”~ & x
S [PHIEN BAN THI NGHIEM] - KV SO (1C_20240222091817_%E2%98%BAMau02.pdf) X

Chan chiing thu s& nguidi ky:

|ngn Nagoc Vinh<vinhpn@tayninh.gov.vn: ~ | "/

Hi€n thi chil ky

Mgu'di ky: Tén chifng
thu sd ky

Ermail: Bia chi thu' digén
or

Ca quan: Tén don vi,
tén co quan

Thai gian ky:

50

“Mau ky s& chua dudc thiét 13p. H3y kiém tra lai ciu hinh hé théng.
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BUOC 4: SO HOA KET QUA THU TUC HANH CHINH VA SU DUNG
KET QUA DPIEN TU TU KHO QUOC GIA (TAI SU DUNG)

- Bé dam bao cho qua trinh s hoa va st dung lai tai liéu sau nay thi két qua
cua hd so phai dugc boc tach dir liéu nhu sau:

A. SO HOA KET QUA THU TUC HANH CHIiNH

1. Tai man hinh Tra két qua dién tir. Chon “Scan két qua giai quyét”
(A Scanketqua gidl auit  ga i hign dinh kem két qua dién tir

Q UY a0 Wshn AN TEAM TAY NN

7 o
- M mdncm&‘ Oﬂl’ e @
‘ Tea wdt

m ——
Nerg i

|

o wan
L W
Y

e on
T e -y
TG o T oo
o b -

Vgn -
-

T B b e N by e e e The b Lot b Wy e
. Mg

-

Chon "Scan két qua giai quyét"|

Thé
2. Thuc hién chon

m 9 r /e
deé dinh kem két qua dién tu (zriwong hop ket qua
chwa dirgC 6 h6a)
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3. Chon Loai gidy to (Chon loai gidy to dé ddng bo két qua dién tir 18n québc
gia) (truong hop da c6 két qud sé hoa).

— ++ 0 -0 X

Scan chung tf Upload chimg tr

| Loai gifiy bd: | K615 000007 - Phidu Iy fich tr phidp 30 =

S& ky higu: 15y
Vv cip phidu LLTP
Trich yéu:
Higu luc i 01010002 o7y
Ngay h& han: 11172004 =
KGO

Khac:

Chon tép tin dinh kém: N

(*.doc, *.docx, * xis, * xlex, “.pdf, *.bf, *.jpg, *.png, *.qif)
ketquallT

Tra vé

Danh sach fla dnh dem
8T Tan thp e Logi gidy st 50 vy higu Trich yéu Toan wvin  Xow -

/DasktopModuiesho/E 1GataTiepNhanXiLyHoSoPagesScanFileXQ aspx7Hao 4

4. Thuc hién boc tach dir liéu cac trueong thong tin sau (quy dinh tai khoan 4
Piéu 9 Théng tw s6 01/2023/TT-VPCP):

- Sb ky hiéu
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- Trich yéu

- Ngay hiéu luc

- Ngay hét han

- Céc théng tin dir liéu khac theo quy dinh cua phap luat chuyén nganh
- Tai Ién tap tin két qua TTHC

- Thuc hién ky sé vao tap tin két qua TTHC dé hoan tat quy trinh sé hoa va
boc tach dix lieu két qua dién tur

B. SUDUNG KET QUA PIEN TU TU KHO QUOC GIA
(TAI SU DUNG)

* Luu y: Dé thuc hién tai sie dung két qud dién ti trén tai khodn dich vu
cong quéc gia. Ngwoi dan phdi thuc hign Thém tai ligu dién ti trén trang dich vu
cdng quéc gia.

1. Cong dan thuc hign hé se tdi siz dung két qud tha tuc hanh chinh

Khi c6 két qua cua dién tir cia hd so, cong dan thuc hién Pang nhap cong
dich vu cong quéc gia tai http://dichvucong.gov.vn

- Truy cap muc “Dich vu cong cuia t6i”

& A ONG DICH VU CONG QUGC GIA D 5060 Vitn Laen San
m Gith thadu  Théagtinvadich vz Thanh taan truc tuyin  Phan nght  Thu tue bty e, —

Chp giay phip xudt bdn L lidu khdng kinh doanh

Cho phép hop bao (trong nuadc)


http://dichvucong.gov.vn/
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- Chon dé xem két qua ho so

L‘ 2 2 x . e qen “n )
- Chon deé chuyen ket qua vao muc “Tai li¢u dién tu”

0 8 Mg g T .toite " & a e» L0

Xem gidy tg

Gidly t5 4 ndp

STT Téngiyw

1 TaytiimhNang Canl 03 3 Tiencothuchion'y )

KEt gud w Iy
STT Ténsgp

1 Sl LTP par

Khi nop hd so truc tuyén cong dan mudn téi st dung két qua dién tir
- Cong dan chon thanh phan hd so dinh kém, chon Tai ligu tir quc gia

Lox gdy 18 Misy i 1k Do kbm Tép dinh ki

Bin thish Gty shing it tutng hae thisg <3 Gdy thing sat n
" D wWin hir y ngAY lim o N v weé W
£ T e bl ey T

&7 it

% Thi 1y tircude gla

B My b ciin 0

2. Can b, cdng chirc, vién chikc thuc hién két qua tai sir dung ca cong
dan

a. Truong hop cong dan chwa cé két qua giai quyét thi tuc hanh chinh
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- Pang nhap tai khoan tiép nhan tai https://motcua.tayninh.gov.vn/
- Va0 muc tiép nhan hd so. Chon loai hd so can tiép nhan

Nhap thong tin nguoi ndp hd so. Bao gdm 3 truong bét budc nhap chinh xéac
(Ho tén ngudi ndp, So6 gidy to tuy than, Pién thoai)

- Chon Pinh kém ching tir tai muc tén ho so kém theo

== ] | ot L

- Chon scan/ upload ching tir s& c6 danh sach két qua giai quyét ctia ngudi
nop hd so nhap phia trén



18

Chae e dim Bink how

VO v

&L qua glds quyé:

o

Danh sach két qua giai quyét

b. Truwong hep cong dan di cé két qua giai quyét tir tha tuc khac

C6 thé chon tai sir dung két qua giai quyét ciia nguoi dan tir két qua giai quyét
ciia thu tuc khéc bang cach tich nat chuyén % thay cho viéc upload/scan két
qua nhu truong hop a.

|

Chon tég tin Snh ke

I
ar = Tou i Baey Sar o '
P} -~ x
Két qua gial quyet: \
T o
) -y - - L gy oo Ny de Mysler -

- Thyc hién luu ho so nhu binh thuong.



